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Agenda

1. Welcome and Qpening

2. Apologies

3. Minutes of previous Annual General Meeting

4. Business arising from previous minutes

5. Reports — Chairman, Treasurer, General Managerif:f;'
6. Election of Office Bearers

7. Appointment of Auditor

8. General Business
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List of Current Board of Directors

¢ Rob Spencer, Chairman

e Tony Christinson, Secretary
e Peter Mann, Treasurer

) Pam Bridges, Di.rector

s Christine éaunders, Director
+ Thomas Jithin, Director

s Colin Sutcliffe, Director

» Pat Morgan, Director

s Danielle Butcher, Director
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Key Staff

Key Staff

Management Team

Patsy Wilshire, General Manager
Warren Doyle, Transport Manager
Peter Mann Business, Finance Manager -

. Nectaria Chronopoulos, Office Manager

Melissa Bannerman, Care Services Manager

Office/Admin Staff

Julie Jones, Call Centre Supervisor

Pam Coven, Call Centre

Shalene Osvatics, Head Scheduler

Kylie Hartley, Scheduler

Billy Simpson, Scheduler

Karen Spethman, Receptionist

Jacqui Jumisic, Home Maintenance Coordinator
Coalleen Johnston, Care Coordinator

Deb Tearle, Volunteer Coordinator

Paul Barns, Finance Officer

Jane Flight, Accounts Officer

Barbara Clay, Intake Officer

Meg Henderson, Intake Officer

Neha Shukla, Marketing and Communications Officer

Other Key Staff and Volunteers

Drivers
Radio Operators
Care Companions

Volunteers
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Minutes of AGM 2016

Minutes of the Annual General Meetmg of Special Transport
Assistance Redlands Association Inc, for 2016, held at122
Shore St North, Cleve!and

Date

17 September 2016

Time opened

10:05 am

Present

o Tracey Huges Rob Spencer Peter Mann; Col

Members

Shrr[ey A!derson C|!V€ Cooper Sally Ann Cooper George
Davies; Myrna Daviés;

Barry Dimento; Joan Dreon; Jill Grima; John Lovett Paula
Manger; Shirley O'Neill; Brenda Richards; Virginia Ridgley;
Leslie Roberts; Nola Stringer; Del Whitby; Irene Christinson;
Tony Christinson; Patsy Wilshire; Fay Walker; Thomas Jithin; Cr
teliffe. ’

Non- members

Ted Dawson Chnstrne PIumndge Shalene Osvatrcs Nectaria
Chronopoulos; Kath McNeilly, Meg O'Driscoll; Catherine
Gordon; Pam Corvan; Maryanne Attrill; Julie Jones; Paul

Barnes; Janetie Buddee; Nev Miles; Sheila Bradshaw; Carolyn

Byrn; Connie Gunn; Sue Tanner; Lance Hew!ett_ Sheena
Hewlett; Mark Robrnson Tony Healy.

Apologies

Chairperson
introduction
and welcome

The Chamnan Rob Spencer acknow!edged the orrgrnal
inhabitants of the Red land area and paid resp ct to their
elders, past and present

He we!comed c!rents staff committee, honoured guests and
frrends

He reported that in a re- vamped strategic Plan STAR has
extended-its core business to include, as well as Transport and
Volunteering, Care of frail elderiy, disabled and drsadvantaged
persons, Communrty services to assist with provrdrng services

' and resources to communtty groups with smrlar arms to ours.

Previous
Minutes

Moved: Myrna Davies; “seconded: Brenda chhards THAT the
minutes of the 2015 AGM as printed be accepted
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Minutes of AGM 2016

Business
Arising

Nil

Special
Resolution

Changes to
Constitution

Chair’s
Report

Chairman, Rob Spencer, spoke to his report printed in the
Annual report

2016.He reported that, in a re.vamped sfrategic Plan, STAR has
extended its core business to include, as well as Transport and
Volunteering, Care of frail elderly, disabled and disadvantaged
persons, Community services fo assist with providing services
and resources to community groups with similar aims to ours.

He thanked management, staff, volunteers and board for their
efforts. _

Moved: Thomas Jithin; seconded: Tracey Huges
THAT the Chairman's report be received.

Treasurer’s
Report

The Treasurer, Peter Mann, Auditor's Report and Financial
Statements.

These indicated that the company is able to meet its financial
commitments. He explained the annual deficit as the result of
deliberate over-delivery ahead of funding to build a client base
in anticipation of funding changes; entry into My Aged care and
a quicker than needed depreciation of vehicles.

Peter explained that our situation will change in two years when
direct funding will cease and we will rely on clients spending
their My Aged Care and NDIS funds with us.

Moved: Peter Mann; seconded: Tony Christinson
THAT the Treasurer's Report be accepted.

General
Manager’s
Report

The General Manager, Patsy Wilshire, spoke to her written
report. She

focussed on change over the last twelve months and introduced
and thanked staff present at the meeting.

Moved: Les Roberts; seconded: Peter Mann
THAT the General Manager's report be received.
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[ - -

Election of
2016-17
Board

The Chairman declared all Board positions vacant and invited
Patsy Wilshire to conduct the election of the Board for 2016-17.

As the Constitution allows a Board of nine to be elected and
there were seven nominations, Patsy declared the following
Board Members elected:

Pam Bridges; Tony Christinson; Thomas Jithin; Peter Mann;
Christine Saunders; Rob Spencer; Col Suicliffe.

Moved: Les Roberts; seconded: Myrna Davies

THAT the meeting declare the above Board Members elected to
the STAR Community services Board for 2016-17.

Appointment

Moved: Peter Mann; seconded: Tony Christinsen

of Auditor | 14 Robert White, registered Company and SMSF Auditor, be
appointed as STAR Community Services auditor for 2016-17.

General Nil

Business

Time 10:50 am

Closed

Next Saturday 16 September 2017

Meeting

Signed

rdgyense

Chairperson: Rob Spencer
Date: September




Pg. 05

Chairperson’s Report

Chairperson’s Report

8TAR's footprint continues {o spread further and wider.

We have been asked why we are straying from the original concept of community
transport, where we were ensconced within the boundaries of Redland then-Shire now-
City, looking after the transport needs of aged, needy and socially isolated residents.

That all changed some years ago, and the original concept is no more.

These changes were imposed on us, they were not of cur making, but we do not
necessarily disagree with the new systems of doing business

We recognised that we needed to accept the new system and work within it. We could see
that we faced competition within our borders, that we needed to face the reality of funding
changes and that the launch of NDS in Redlands would be a major impact on all the
aspects of service provision.

Our belief that as a small community transport operator with no other economic impacts,
STAR would not survive.

As the changes cccurred, we changed with them, but at our pace and direction.
You can now see the changes evolving and opening up.

We are involved now, with Community Transport as the core, in Aged Care, Disability Care,
Training, Youth Development, Home Maintenance, Community Care and other ancillary
projects.

We instigated Volunteering Redlands and now see that organisation blossom and grow
with benefits to all Redlands.

We started a Community Bus service and a Sogial Club and are seeing the benefits of
those off-shoots to residents. We maintain Easy Shopper.

We changed to STAR Community Services and STAR Care to offer top level services to
Redland residents and elsewhere.

We are established in Ipswich, we are developing a Logan presence, we move into
Moreton and Gold Coast. We are expanding in South East Brisbane region.

The Board of Direclors of STAR is conscious of the impact these changes have on
management, staff, volunteers, and, most importantly, our clients, current and future.
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Chairperson’s Report

From the Chair, | appreciate the efforts and commitment of the Board, all of whom are
volunteers, Without their guidance, STAR would have less of a firm path, and all Board
members are to be commended. Thank you.

QOur Board has been stable now for a few years, which is good. For a period, while the
éhangeover in Ipswich occurred, we managed with 2 Boards. Since the alliance was
complefed, we have the one Board for the 2 organisations and we are pleased to welcome
the Ipswich connection to the Board, namely, Danielle Bulcher and Pat Morgan.

Thanks also to a wonderful manégement team, a strong, dedicated and loyal staff, and a
fantastic team of volunteers, who continue to amaze with their efforts, loyalty and good
humour.

And most importantly, thank you {o all our clients, with the message that we do everything
with your wellbeing in mind

Rob Spencer
Chairperson
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< ANALYSIS OF ACTIVITIES
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STAR COMMUNITY SERVICES LTD
ABN: 267 296 190 90 |

Financial Report For The Year Ended
30 June 2017
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STAR COMMUNITY. SERVICES LTD
ABN;: 267 296 190 90
DIRECTORS' REPORT

Your diractors present this report on the company for the financial year ended 30 Juna 2017,

Directors

" The names of sach person who has been 4 director during the year ainid to the daté of this raport are:
Robin Spencar
Peter Mann appointed (17/09/2016)
Christine Saunders
Pam Bridges
Danielle Butcher appointed (14/12/2018) .
Thomas ThyKoodathit
Tony Cheistinson
Col Sutcliffee
Pat Morgan appainted (14712/20186)
Marjorie Wallaco resigned (10/08/2018)
Petér Harding resigned (13/072016)

Diraclors have been in office since the stari of the financial year to the date of this report uniess otherwise stated.
Principal Actlvifles

Tha principal activily of the company durlng the financial year waa:

The pnncipal aclivities of the company during the ﬁnan_cl_ai yaar was fo provide Cornmunily Traneport sarvices through Star
_Cammudity Transport, and volunteering intake services through Yolunteerlng Redlands.

Shoriterm and Long-terini Objectives
The com;ia'n'y"s shirtderm objectives are lo:

. Prcwde Community Transport sorvices per Cummonwaalth Home Support funding, and Queensiand Community Care funding,

and not-funded Community TranSport
+ Maintain a Volunteering intake servica to Redlznds residents,
» Manage Cormmunity prcuects as requested by olher organisations (funded and unfunded).

The company's leng-term objectwes are to:

-"Mainta'in Communily Transport senvices In Redlands and Brishane South, whether funded or unfunded;
# Provida Disability Suppért services to reéidents of the Redlands and Brisbane South, whether funded or unfunded
+ Pravide Direct Care sarvices to our ageing residents of the Redlands;
« Provide a Volunteering intake service to Redlands rasidents;
= Manage Community projects as requested by other organisations {funded or unfunded);

-+ Devalop consorfiim, par{nershlps or amalgamahons wnth other similar Community organisations, with a view of fnrmlng a Hub

Community Centre in the Redlands.

Strategles
To achiave its stated ObjBGtIVBS tha company has adopled the following stralegies:

* Focus its management objectives on Community Transport and Disability Care programs’

» keverage programs outside Community Trangpart with other Community Service providers, building consortiums, paﬂnershlp ar

amalgamatlons as reqmred

+ Matintain focus on havmg a robust and slgmﬂcant Volunteer base, wha are well trained and aware of the significant benafits
they provide Io residents who require care in Redlands and Brisbana South;

» The arganisation strives for bast practice lhrough adherengce to Quality programs required by funders, and through on-going

training of all staff.




STAR COMMUNITY SERVICES LTD
ABN: 267 296 190 90
DIRECTORS' REPORT

Key Performance Measures

The company measures iis own performance through the use of both quantitative and qualitative benchmarks. The benchimarks
are used by the directors o assess the financial sustainability of the company and whather the company's shoriterm and fong-
larm vbjeclives are being achieved.

2017 2016

Actual Benchmark Actual Benchmark
Clients
Nurnber of new clients 955 1,000 1,018 900
Number of active clients . 2770 1,500 5,609 2,156
Commanwaalth HACG Trips to funding 53,527 46,250 56,801 51,035
Queenstand Community Care irips fund 8,978 9,300 11,244 9,304
Glient Surveys-average salisfaction rales 95% 100% 95% 100%
Staff Climate Surveys (estimate) 95% 90% 95% 90%
Financial - Current rafio 160% nia 520% nia

Information on Difectors

Robin Spencer
Qualifications and Education
Experience

Special Responsibiliies

Pater Mann
Qualiflcations and Education

Experience

Spacial Responsibilifies

Christine Saunders
Quatlifications and Education

Experience
Special Responsibilifies

Pam Bridges
Qualifications and Education

Experience
Special Respoasibilities

Chalrperson

University Qualificafions (Agtieutture and Business} C.dec
Board Pasition at §TAR since 2004

Board Member - TDSA (Transpart Develapment & Solutlons
Alfiance}

Current Zorie Chalr of National Senlors, member of Paligy
Group, Branch Secraiary of National seniors Auystralia
Current Convenor Redlands Dlsabllily Network

Pasti positions on Redlands Cammittee of the Ageing

Hoids poslllun‘s on Board Sub-Commitiees- WHES, HR,
Strategic Planmng, Membershtp

Director

Various University Quahflcallons

Former CPA Mamber )

Exlensive expériance in the Australian Not-For-Profit sector
General Manager at Star Community Services for 7 years
il .

Ditector -

Full Tife Garer, South East Regional Disability Advisory
Councii Member (6 Years ahd appointed until 2019 with the
full implerentation of the NDIS), Free lance business
Consultant

Board Position at STAR since 2015

Nil

Dlrectoa'

Reglstered Nurse, BA Soclal Welfara, Grad Dlploma in
Health Service Management, Minislerial Appointad Member
of Nutsé Adviser ard Administrator Panels, Juslice of Peace
{Qual), Cariifled Quality Assessor, Pam has worked in tha
aged care sactor for many years as a Director of Nursing,
General Manager, Re side fill Care Manager for ACQ - Now
LASA Q. For 10 years Pam runs her own Aged Care
Consultancy and in this capacity she is involved in a wide
range of aclivities across the State as wall as interstate.

Board Position at STAR since 2015
Nil

TS
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Daniefle Butcher
Qualifications and Education

Experience

Speclal Responsibililes
Thomas ThyKoodathil
Qualifications and Education
Experience

Special Responsibilities

Tony Christinscn
Qualifications and Education
Experlence

Speclal Responsibilliss

Col Sulcliffes _
Qualifications and Education
Experience

Speclal Responsibllitfes

Pat Morgan
Qualifications and Education
Experience

Special Respansibilities

Marjarie Wallace
Qualifications and Education

Experience

Special Responsibilities

Peter Harding

Qualifications and Education
Experience

Special Responsibilities

STAR COMMUNITY SERVICES LTD
-ABN: 267 296 190 90
DIREGTDRS' REPORT

Director

Former Director of CODI, Board member of Dlsabllny groups
in [pswich.

10 years involvement in Disabillly organisations, and funded
Community Transport.

Nil

Director

Degree and MBA .
Manager of Community Centre in Redlands
IT, Marketing

Company Secretary
Worked in Education

Board Position at STAR sinca 2013

Chair of Board Donald Simpson Commum!y Centra
Chair Redlands Seniors Natwork

Former President RDCOTA

Holds positions on Board Sub- Commﬂtees Membership
Direclor

Tertiary ‘

Current Chairmian of Mangrove Houslng (Disability)

Nil

Director

Te'niary

‘Govemment, General Marager of COD} (Community

Transport)
Wil
Director

Diploma Applied Science
Cenrtificates in Chitd FrotectmnlCounseHlng
Employed in the retaif sectar

- Board Position at STAR since 2013

Past Volunteer at Donald Stmpson Community Cemre
Volunteer Redlands Community Cantra

Holds pasitions on Board Sub-Committees - HR
Director

Senlor Commissioned Offlcer - Queensland Police
Board Position at STAR since 2012

Chair— Human Resources Sub Commiliee




STAR COMMUNITY SERVICES LTD
ABN: 267 266 190 80
DIRECTORS' REPORT

Meetings of Directors
During the financial year, 12 meetings of diractors were held. Attendances by each directar were as follows:

Direclors’ Meelings

Number eligible to attend Number attended
Robin Spencer 12 . 12
Pater Mann ) 12 12
Christine Saunders 12 9
Pam Bridges : 12 7
Dantelle Butcher ' 6 4
Thomas ThyKoodathil 12 9
Toy Christinson 12 1
Cal Sutcliffee : ) . 12 8
Pat Morgan : 6 6
Marjorie Waliacs : 2 2
Peter Hardi‘ng o ‘ 1 1

The company s Incarporated under the Corporations Act 2001 and is a company fimited by guarantee, If the company is wound
up, the constitutlon states thal each member 5 i&qLiféd to cantribute & maximur of $10 sach towards méeting any nutskandmg

obfigations of the company.

Auditor's Independence Declaration

The lead auditor's independence declaratian for the year ended 30 June 2017 has been received and can be found on page 5 of
{he financial report. :

This directors’ report is signed in accardanee with a resolution of the Board of Directars,

Director o p -

Dated this 26t © dayef © September 2017

Péf_ejr»!!:{_l-‘ann

(REREEE

HRTERS o




STAR COMMUNITY SERVICES LTD
* ABN: 267 296190 90
AUDITOR’S INDEPENDENCE DECLARATION UNDER S 307C OF
THE CORPORATIONS ACT 2001 TO THE DIRECTORS OF STAR COMMUNITY SERVICES LTD

| declare that, to the best of my knowladge and belief, during the year ended 30 June 2017 there have been ho
contraventions of:

() the atidifor i_ndepéﬁdéﬁbe requiremients as sot out In the Corporations Act 2007 i relation to the audit; and

{iiy any applicable todeé of _professlonal conduct in relation to the audit.

Name of Fiim Advanced Accountants RTM Pty Ltd

Name of Partner Q“éberfJohn White

Date __2sloar017
Addrass 19'lAbnE!‘y Strest, Moorooka e
5




STAR COMMUNITY SERVICES LTD
ABN: 267 296 190 90
STATEMENT OF PROFIT OR LOSS FOR THE YEAR ENDED 30 JUNE 2017

Revenue

Qther income

Employee provisicns expense
Depraciation and amortisalion expense
Interest expanse

Bad and doubtful debls expense
Fuel, fight and power expanse
Rental expense

Audit, lagal and consultancy fees
Transport expense
Administration expense

Gurrent year surplus (L.oss)
Mavement in Reserves

Net current year surplus (Loss}

Net current year surpius attributable to members of the entily

The accompariying notes form part of these financial stalements.

Note

2
2

3
3
3

2017 2016
3 $
1,896428 1,918,097
782,499 646,469
{1,229,489) (1,156,443)
(278,527)  (254,524)
(8,073) .
{16,000 -
(7.480)  (11,233)
{111,181 (107,390)
{(16.814)  (21,923)
(678,977) (658,490}
(491,642)  (494,315)
(153,016)  (139,752)
20,000
(183,016)  (119,752)
{153,016)  (118.752)

[ETREE fos

i e Al




_,
JR—

STAR COMMUNITY SERVICES LTD

ABN; 287 296 180 90

STATEMENT OF COMPREHENSIVE iNCOME FOR THE YEAR ENDED 30 JUNE 2017

Net current year surplus

Other comprehensive incame

Items that will net be reclassified subsaquently fo profit or [oss:
Gain on revaluation of larid

Iterns that will ba reciassified subsequently to profit or loss when
spocific conditions afe met; o

Falr valus remeasuremenl ga?ns.f(IQSSes) 6h avallable-for-sala ﬂnanmal
assels

ltems that have been reclassified to profit or loss:

Reclassification of falr Valua losses on avallabla-for-sale financial assets
to profit or loss .

Total other compreheansive’ incomea for the year

Total comprehehsive liiceme. for the year

Profit attributable to mernbers of the entity

Total comprehensive income atfributable to members of the entity

The accompanying notes form part Q:f' these financial statements.

Note

2017 2016

$ $
(153,016)  (119,752)
(153,016)  (119.753)
(153,016) _ (119,752)
(153,016)__ (119,759)




STAR COMMUNITY SERVIGES LTD

ABN: 267 296 190 90

STATEMENT OF FINANCIAL POSITION AS AT 30 JUNE 2017

ASSETS

CURRENT ASSETS

Cash on hand

Accounis receivabie and other debfors
Other current assets

TOTAL CURRENT ASSETS

NON-CURRENT ASSETS
Property, plant and equipment
Intangible asseta

TOTAL NON-CIUURRENT ASSETS
TOTAL ASSETS

LIABILITIES -

CURRENT LIABILITIES

Accounts payabla and other payables
Loans Payable '
Employee provisions

TOTAL CURRENT LIABILITIES

NON-CURRENT LIABILITIES
Borrawings

Employee provisions

TOTAL NON-CURRENT LIABILITIES
TOTAL LIABILITIES

NET ASSETS

EQUITY
Retainad surplus

Resérves
TOTAL EQUITY

The accomgpanying noles form part of thase financial statements.

Note

e R4 N

10
1

1"

2M7 2016
$ $
2,404,620 1,464,389
80,668 56,922
20,762 140
2,506,270 1,521,451
496,504 504,933
77,733 -
574,237 504,933
3,080,506 2,026,384
1,148,785 135,537
280,760 101,275
68,470 55,641
1,498,015 292,453
- 17,934
44,699 25,189
44,699 43,123
1,542,715 336,576
v 537,792 1,650,808
1,537,792 1,690,808
1,537,792 1,690,808

= R




STAR COMMUNITY SERVICES LTD
_ABN: 267 206 190 90
STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 30 JUNE 2017

Note

Retained
Surplus

§

Revaluation
Surplus

'y

Financial
Assels

Reserve |

Tolal

3

Balange at 1 July 2015

Comprehensive Ingome

Surplus for the year attributable to members of the
enfity :

Other compreherisive incoma for the year

Net fair value gains on available-for-sale financial
assels i

Gains on revaluation of land anil buildings 7
Movement in Reserves

1,810,660

(119,752)

20000

~ (2bod)

" 1,830,560

{118,752}

(20,000)

Total othar comprehensive incoms

(26,000

{20,000)

Total comprehensivé income attributabla to
members of_the antity ’

{119,753

(20,060)

{139,752)

Balance at 38 Junsa 2016

1,680,808

1,690,808

Balanca at 1 July 2016
Comprehenslve Incame

Surplus for the year aitributable fo members of the
entity

Other comprehensive income for the year

Net fair value losses on available-for-sale financial
assets

1,690,808

{153,016)

1,890,808

(153,016)

Total other comprohensive income

Total comprehensive Incoma attributable to
members of the entity

{153,018)

(153,016)

Other transfers

Cumulative revaluation surplus relating to sale of
properly, transferred ta retained surplus

transfers

Balance at 30 June 2017

1,537,792

1,537,792

The accompanying notes form part of these financial statements




STAR COMMUNITY SERVIGES LTD

ABN: 267 296 190 90

STATEMENT OF CASH FLOWS FOR THE YEAR ENDED 30 JUNE 2017

CASH FLOWS FROM OPERATING ACTIVITIES
Commonweaith, state and local government grants
Receipts from donalions, bequests and raffles
Payments to suppliers and employees

Interest recelved

Interest paid

Net cash generated from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of properly, plant and equipment
Paymant for proparly, plant and equipment
(Payment)/procesds (from)/of borrowings

Payment for intangible assets

Net cash used In investing clivities

CASH FLOWS FROM FINANCING ACTIVITIES
Increase in finance lease commitments
Met sash ysed:in financing activities

Met tncrease in cash held
Cash on hand at beginning of the financial year
Cash on hand at end of the financial year

The accompanying notes form part of these financial stalements.

10

Note

4

2017 2016
$ 3
2,798,696 1,918,097
679,808 593,161
(2,399,982) (2,369,053}
40,748 45,361
(8,073) (10,035}
1,111,097 177,631
68,097 7,000
{308,839) (97,243)
161,652 {108,057)
{81.676) .
(170.866) {198,300)
940,231 (20,769)
1,464,389 . .. 1,485,158 . -
2,404,520 1,464,360

tipuabiack ol
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STAR GOMMUNITY SERVICES LTD
" _ABN: 267 206 190 90
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Note 1 Summary of Signiflcant Acgounting Policies
Basls of Praparation

Star Communily Services Ltd applies Australian Accounting Standards - Red uced Disclosure Requiremenls as.set out in AASB
1053: Applicalion of TIBI‘S of Australian Accounhng Standa[ds

The finapclal statements are genera! purpess financlal staternents that have been prepared in accordanca wilh Austrahan Accouniing
Standards Reduced Disclosurg Requirements of lhe Auslrafian Accounling Standards Board (AASB) and the Austrahan Charlties
and Not-for-profits Gomrmission Act 2012, The company 1s a not-for-profit entity for financlal reporling purposes under Austratlan
Accotmting Standards. - . .

Australian Accounting Standards sef ouit accotinting palicies that the AASB has concluded would result in financiaf siaiements
containing relevant and reliabile information about lransactions, events and conditions. Matertal accounting policl adop{ed in the
preparation af thates Tnantial siaterents are présented below end have beer conmstenlly applled un]ess oth_,

The fhancial statements, axcept for the cash flow information, have been prapared on an accrual basis and are based on hlsturical
coats, modified, where appllcable by the measurement at fair value of selscied non-current assels, financiat assets and financial
liabliies. Tha amoums presgnted in the Nncial staféménts have béen rounded to the naarest dollar,

The financlal statements WBLe'eulhor[eed for issue on 2_5th_ September 2017 by the directors of the company.
Accounting Policies '

{a) Ravenua

Non-reciprocal grant revenue is recognised in profit or foss when the enfity obtains control of the grant and it is probabla that the
economic beneflts gairied from the grant will flow to the entity drid the amount of the grent can be measured refiably:

If canditions are. attached to the grant which must bé satisiied beforait is eligible to receive the contribution, the recognltion of .
the grant as Tevanue will ba deferred untif thosé conditions are sefisfied,

When grantrevenue is fetéived whereby the entity incrs dn obligaticn to deliver economic walug diractly back to the
conitibuter; this 1s consldered a reciprocal transaction and the grant revehué is recognised in the statement of finanglal position

as a llability until the service has been delivared to the confribitor, otherwise the grant is racogmsed as incomme on receipt. !

Star Community Services Lid receives nen-reciprocal contributions of assets from the govarnment and other parties for zero or
a nominat value, These assels ara recognised at falr value 6n the date of acquisition In the statement of finandial position, with
a corresponding amount of income recognised in profit or loss.

Donations and bequests are reco_gnised as revenue when received.

Interest rovenue Is recognised using the effective interest method, which for floating rate financial assets is the rate inherent in
the instrument, Dividend yevenuo is recognised when the right to raceive a dividend has been established.,

Revenue from the rendaring of a service is recognised upen the delivery of the service lo the cusfomars.
All revenue is stated net of the amount of goeds and services tax.
{b} Inventories

Inventories hald for sale are measured at the fower of cost and net realisable value. Invenlaries held for distribution are
measured at cost adjusted, when applicable, for any less of service potential.

Inventories acqulred at no cost, or for nominal consideration, are valued at the current replacement cost as at the date of
acquisition.
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STAR COMMUNITY SERVIGES LTD
ABN: 267 296 190 90
NOTES TQ THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Property, Plant and Equipment
Each class of property, plant and equipment is carried ak cost or fair value as indicated, less, where applicabie, accumuiated
depreciation and any impairment losses.

Plant and Equipment

Plant and equipment are measurad on the cost hasis and are therefore carried at cost less accumulated daeprecialion and any
accumulaled impairment losses. In the event the carrying amount of plant and equipment is greater than the estimated
racaverahle amount, the carrying amount is written down immedialely to the estimaled recoverable amount and impairment
losses are recognised sither in profit or loss or as a revalualioni decredsae if the impairment losses relate to a ravalued asset. A
formal assessmant of racoverahle amount is made when impairment indicalors are present refer to Note-1(l) for details of

impairment).

Plant and equipment thal have been contributed at no cost, or for nominal cost, are valued aid recognised al the fair value of
the asset at the date it is acquired.

‘Depraciation

The depreciable amount of all fixed assats, including buildings and capitalised lease assats but excluding freehold land, is
depreciated on a straight-ine basis over the asset's useful life to the entity commencing fram the fime the asset is held ready for
use, Leasehold improvements are depreciafed over the shorter of éither the unefpired pericd of the lease or the estimated
useful lives of the improvements.

The deprecialion rates used for each class of depreciable assets are:

Class of Fixed Asset Depreciation. Rate
Plant and equipment : 78 - 33%,
Leased plani and equipment 10 - 25%

The assets’ residual valugs and useful lves are reviewad, and’ ad]usted if apprropriate, at the end of each raparting pariad.

Gains arid losses on disposals. are determined by comparing proceeds with the carrying amount, These gains or losses are
recognised in profitor loss in the periodin which they arise, Wheh revalued assets are sold, amounts included in the
revaluation surplus relating to that assel are transferred tg refained eamings.
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- 8TAR COMMUNITY SERVICES LTD
"ABN: 287 206 190 90
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

() Leases

Leases of fixed assels, whera substaniially all the risks and benefils incidental o the ownarshlp of the asset {but not the legal
ownerstilp) are transforred to the entity, are classified as finance leases,”

Finance leasés are capitalised, recognising an assef and a ||ab||ity equal to the present value of the mm[mum Iaase payrmients,
including any guaranteed residual values,

Leased asseis are depraciated on a sraight-line basiz over their eslimated useful lives where It is.likely that the entity wilt oblain

ownershlp of the assét. Lease payments are allocated beIWeen the reductlon of thé lease Hablllty and the lédse interest
expenss for the pericd,

Lease payments for aperating leases, where substantially all the risks and benefits remain with the lsssor, arg Tecognised as
expenshs on a s!ralght—llne basls over the lease tarm, .

'_Leasa :ncentwes under aperating leases are recogmsed as.a Ilabltlty and amorhsed ona stralght-lma basis gver the life of the
laase term. .

{g) Flnareial Instruments
lnfﬂa! Recegnftron and Measuremeni

Flnancral assats and fnandial |iabilities are recognlsed when the entlty becomes a party to the contractual provisions to the
instrurnent, For financial assets, this is equlvalent to the date that the company cornmlts Itsetf fo elther purchase or sell the
asset (l.e. lrade date accountlng fs adopled).

Financial instruments are initially measured at falr valug plus transactions costs excepl where the instrument is classifiod "al falr

value through profit or losg' in which case transaclion costs are recognlsed Immedlatety as expansas |n pruflt or joss,

Cfass.'frca(.'on ard Subsequenl Measurement

Finanelal insiruments are subsequenily measured at fair value (refer lo. Nute 1(q)), amertised cosi using the eﬁeetlve interast
method, or ¢ost. o .

Ambrtisad east is calculated &8 tHe amaunt at which the’ ﬂnanmal agsét or ﬂnencial llabtllty Is measured at initial recognltlon less

principal repayments and any reduction for impairment, and adjusted for any cumulalive amortisation of the' dlfference belwean
that Initlal emount and the maturity amount caleulaied using the effective Interast mathod. :

The effect.’ve Tnterdst msthad is usead to allocate interest incoma or itorast expense over the rélevant perrud and s equivalent
to {hie rale that ekactly discounts estimaled future cash paymerits g7 recelpls (mcludlng faes, transacilon costs and other
premiums or discounts) through the expected life (or when this cannot be refiably predicted, the confractual teym) of the
‘finapcial insteumerit to the iet carrying amount of the inanclal asset.of finafictal liability Reévlslons fo axpeeted futum net cash

ftews will necessnale an adjustmeani to tre carrymg amolunt wlth & consequentral recognltlen of an mco me or expense item in
proflt of loss.

( i} Financial assets at fair value through profit or foss

Finaricial assals are claesrfied at "fair valua through proft or loss” when they are hetd for tradmg for the purpose of short term
profit taklng darivatives’ not héld for hedglng purposes ar when they &re dasrgnated ag SLch to avold an accountlng mismatch
'6f lo enable performance evaluatlon where a group of fi nanclat assets Is managed by key management gersonnel on a falr
‘valu# bagis in actordance with 2 documentad risk management or mvestme t Steatety. Such assats are subsequently
measured at fair value with changes in carrying arount heing Included in proftt or loss.




STAR COMMUNITY SERVICES LTD
ABN: 2687 296 190 90
NOTES TO THE FINANCIAL STATEMEMTS FOR THE YEAR ENDED 30 JUNE 2017

{ii} Loans and receivables

Loans and recaivables are non-derivative financial assets with fixed or deferminable payments that are not guoted in an active
market and are subssquently measured at amortised cost. Galns o losses ara recognised In profit or loss through the
amaortisation pracess and when the financial asset is derecognised.

{iii} Hefd-to-malturily investments

Held-to-maturily investments are non-derivative financial assats that have fixed maturities and fixad or determinable payments,
and it is the company's intention to hold these invesiments to raturity. They are subsequently measured at amortised cost.
Gains or losses are recognised in profit or loss through the amortisation process and when the financial assef is derecognisad.

(fe) Avaliable-for-sala investments

Available-for-sale investments are non- denvaiwe Fnam:ial assets that are either not capable of being classifled inta other
categorles of financia| assets due to their nature or they aré designated as such by mznegemert. They comprise invesimants in
the equity of other entilies where there Is nelther a fixed maturity nar fixed or determinable payments. '

They are subsequently measured at fair value with any remeasurements ather than impairment loases arid foreign exchange
gains and losses recognised in other comprehenswe incame. When the financlai asset |s derecognised, the cumulative gain or
loss pertaining to that asset previously recognised in othes comprehensive income s reclassifiéd into prafit ar loss,

Available-foi-sale finaricial assels are classified as non-currant assets when they are éxpected lo be sold within 12 fonths afler
the and of the reporting periad. All other available-for-sale inanclal assets are classified as cufrent assets.

(v} Financial liabilfties

Non-derivative rnanclal fiabllities other than financial guaranlees are subsequently measured at amortlsed cost. Gams of losses
are recognised in profil or loss thraugh the amortisation process and when the financial iabitity is derecognlsed

Inpairment

At the end of each reporting pariad, the company assesses whether there is objeclive evidence that a financial asset has been
impaired.-A financial asset {or a group of financial assets) is desmad to be impaired if, and only i, there is ohjective eviderce of
impatrmend as a result of ena.or more avents (a "loss event™} having occured, which has an impact on the estimated future
cash flows of the financial assel(s).

In the case of avallable-for-sale financial assets, a mgrhf cant or prolongéd deciine In tHeé inarket value of the instriment is
_'cons[dered £ constituta a 19ss. svent, Impa;rment losses are recognised in profit or [ogs immediately, Also, any cumulative
dacllne in fair vaiue prekusly recogmsed in other comprehenswe income | is reclassmed to profit or {oss at this pomt

In the case of fi nanc.]al asselts camed at amortlsed cost, loss events may include: lnd[cattons that the deblcrs or a group of
-debtars aré expenenclng sigrificant fi nariclal di i iculty, default oF dalinqutancyin inferest or friricipal payments; indicalioris thal
they will anter bankruptey or other financial reorganisatlon, and changes in arrears or economic conditians that correlate with
defaults.

For finangial assels carried ak amortised cost (including loans and recawables). a separate allowance account is ysed to reduce
the carrylng amount of financial assels Impalred by credit logsds, Afler having taken all possible measures of racovery, if
managernent estal:l;shes that the carrying amount cannat be recovered by any means, at that point the wiitten-off amounts are
charged to the a1!owance account or the carrying amount of impaired financiaf asaefs 1s reduced directiy if no irpairment
amotnt was previcusly recogmsed in the allowance accounts.

When the lerms of financial assets that would otherwise have been past due or impaired have begn renegotiated, the company
recagnises the impairment for such financlal assets by taking into account the ariginal lerms as if the terms have not been
renegotiated so that the loss events that have oceurred are duly considered.

Dearacognition

Financial assels are derecognised where the contraclual fights to recelpt of cash flows expire or the assel is lransferred to
another party whereby the entity no langer has any significant continuing involvement in the risks and banefits assoclated with
the assel. Financial liabilities are derecognised when the related obligations are discharged, cancelled or have expired. The
difference betwean Ihe carrying amount of the financial llability, whichis extinguished or transfarred fo another party, and the
falt valua of considaration pald, including the transfer of non-cash assets or llabilities assumed, Is recognised in prafit or loss.
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STAR COMMUNITY SERVICES LTD
ABN: 267 206 120 90
NOTES TO THE FINANCIAL-STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Impatrment of Assets

At the end of gach reporting period, the entlly assesses whether there is any indication that an asset may be impaired. If such
an indication exists, dn impalrmerit test is carried out on the asset by comparing the recoverable amount of the asset, being the
higher of tha asset's fair valig Jess cosls of disposal and value in use, to the asset's carrying amount, Any excess of the asset's
carrying amount aver its recoverable amount Is recognised immediately In profit or loss, uniess the asset is carried at a
revalued amount in accordance wrth another Staridard (e.g. in accordance with the revaluation madel in AASB 118}, Any
impairment foss of & ravalued assel Is trea{ed as & revaluation deerease in accardance with that other Slandard

Whare It is nol posiible fo estimato the recoverable amount of an Individual asset, the entity eshmates the recovarable amount
of the cash-generaling unlt to which the asset belongs. . -

Impairment tesung fs parforrned anniaally for goodwtll and lntanglble assets with indafinite lives

Employee Beneflts ‘

Short-tarm employee banefits

Pravision is made for iha Company s dbligation for short-tarm employee benefits, Short- terr employee benafits dre benefits

{other than terminallon barefits) that ara expacied to be séliled whally within 12 moriths alter the and of the annial raporling

“period in which the employees render the related service, Including wages, salarles and sick leave, Short-term ecmployea

benefits are measured at the (undmcounted) amounts expectad fo be pald when the obligation Is settled

Thié company’s obﬂgatnons for 'short- term employea benefi s such ag wages salaries and sick leave arg racogmaed as part of
currant trade and other payables in the statemsnt of financial posﬂlon

Other long-term employsa benafits

The company ctass:ﬁes amployees long servica lpave afd annual leave entiﬂemenls as other Iong-term employee benefits as
they are not expected 1o be settled wholly within 12 monihs after the end of the annual reporting perlad in which-the employees
render the related service. Pravision Is made for the company's obligation for other long-term employee benéfits, which are
measured at the present value of the expected future payments fo be made to employees. Expected future paymants
incorporate anticipated fufure wage and salary levels, durations of service and employes dapartures, and are discoonted at
rates determined by raference lo markat ylelds at the end of the reportinig period on governimant borids that have malurity dales

‘that approximate the terms of the obligatioris: Upon the réméasuremant of obligations for othar feng-term employee benefits,
=the ne! changeé in the obllgailon is. recugrlised in proﬁt or Iues classeﬁed under emp]oyee beneflts expense

The Company's obhgailons for long—term emp[oyee benefits are presented as non-current liabifities in its Statement of financial

 pasltion, sxcept where the Campaty doss fok have an uiconditiofia) fight fo defer seltlement for af leaist twelve munths after

the reporting date, I which ¢ase the obligations are-presénted as eurront Nablities, °

Retirement beneflt obligatlons ) ) i
Defined contriburmn superannyaﬂon fenefits L - ' ' '

All employees of the company receive definad con'lrlbution superannuation entitiernents, for which the company pays the fixed
superannuation guarantee conlribution (revised from 9.25% Lo 9.5% with effact from 1 July 2014) to the smployes's -
suparannuation fund of cheice, All contributions in respect of employees' defined contribution entillements.are recognlsed as an
expensa when they ‘become payable. The company's obligation with respeat to amployees defined confribution gatitlements is
limited to its obligation for any unpaid superannuation guarantes cantributions at the end of the reporting pesiod. All obligations
for unpaid superannuation guarantes contribulions are measured at the {undiscounted) amounts expécted to be paid when the
obllgatlan is settled and are presented as current [Fabilities in the company's statement of financial position.

Cash and Cash Equiva]ents

Cash and cash equivatents ingluds cash on hand, deposxts held at-call; with banks other short-term highly hquid Investments
with original maturities of ihreg months or less, anic bank overdrafts. Bank overdrafis are shown within short-term biafrawings n
current liabilities an the staterment of fnancial position.

Gooils and Servlcas Tax (GST)

Revenuss, expenses and assels are recdgnised net of the amount of GBT, excepl where the amount of GBT mcurred Is not
recaverdble from the Australian Taxation Qffice (ATO).

Recelvables and payables ard stated inclusive of the amount af GST receivable of payable. The net amount of GST recoverable
from, or peyable to, the ATO s indluded with olheT receivables or payables in the statement of financial pasition,

Cash flows are presented on a Yyross basns. The GST components of cash flows arising from invastmg or financing activities

which are racoverable froi, or payable to, the ATO are presented as operating cash flows included in recaipts fromi cuslomers

ar payments to suppliers.
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STAR COMMUNITY SERVICES LTD
ABN: 267 296 190 90
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Incotne Tax
No provision far income tax has been ra;sed as the entity Is exempt from incoma tax under Div 50 of the income Tax
Assessment Act 1997 .

Intangible Assels
Software .

Software Is injtially racognised at cost. It has a finile life and is carrled af cost less any accumulaied amaortisation and
impattment losses. Software has an estimated useful life of between 1 and 3 years. H Is assessed anrually for impairment.

Provisions

Provisions are recegnised when the entity has a legal or constructive obligation, as a result of past events, fof which it is
probable that an outflow of economic benefits will rasult and that outflow can be reliably measured. Provisions recognised
represent lhe best estimate of the amounts required to Setile the obligation at the end of reperling period,

Comparative Figures
When required by Accounting Standards comparative figuzes have been adjusted to conform to changas in presentation for the
current financial yesr,

Trade and Qther Payables

Trade and other payables represent the liabiliies for goods and services recewed by the company during the reporting period
that remairi unpaid at the end of the reporting period. The balarice Is recognised as a curfent tiability with the amounts normally
pald within 30 days of recognition ‘of the lability.

Gritical Accounting Estimates and Judgements

The directors evaluate astimates and judgements incorporated Inlo the finandial stalements based on historical knowledge and
best available current information. Estimates assuime & réasonable expeciation of futura events and are based on current trends
and economic data, obtained both externally and within the company.

Employee ¢ benefits

For the purpose of meastrement, AASB 119’ Employeée Behéfits (September 2011) defines obligations for shert-term employes
benefita as obligatians expected to be seitled wholly before 12 months after the end of tha annual reporting period in which the
employees render tha related services. As the Gomipany expects that most emplayees will not use all of their annual leave
entitiements In the same yeerr in which they are eaimied or during the 12 month period that follows (despite an informal Company
po]lcy thatrequires annual Ieave ta be used wﬂhln 18 months) the Dlrectors believe that obligatlons for annual laave

present value of the ‘a¥pected fuu_:_r_e payments_ o l;e made t_o employees

Ecanomic Dependence

Star Community Services Lid is dependent on the Department of Soclal Seryices far the majonty of its revenue uaed lo operate
the business. Al the date of this report the Board af Diréctors has rio raason to believe the deparlmenl will not continue to
support Star Community Services Ltd.-

Fair Valug of Assets and Liabilities -
The company measures same of its asadls mnd Iiabllitles at fair value on either a recurrmg or non—recurnng basls ‘depending on
the recuirgments of the spplicable Accounling Standard

“Fair value" is the price tha compainy would recelve to sell an asset or would havs to pay to transfer a liabiliy in an orderly {ie

unforced) tranzaction belween indepandant, knowledgeable and willing market participants at ths measuremant date.

As fair value is a market-based measure, the closest equivalent-observable market pricing information Is used to detarmine fair
value. Adjustments lo market values may be made having regard to the characteristics of the specific asset or ilab|l|ty The fair
values of assels and labilities that dre not fradgd in an active market are determined using one or more vajuation techniques.
These valuation techniquas maximise, ko the extent possibile, the use of observable market data,

To the exlent possible, market Information is extracled from the principal market for the asset or lfabilily (ie the market with the
grealest valume and leve! of activily for the asset or liability). In the absence of such a markef, market infarmatiori is extracted
from the most advantagecus market available to the entity at tha and of the reperting parlod {ié the market that maximises the
recelpts from the sale of the asset or minimises the payments made {6 Wansfer thé liability, after takirg into account fransaction
costs and transport costs).

For non-financial agsets, the faic value measurement also takes into account a markel participant's abllity to use the assel In its
highest and best use or to sell It to another markat particlpant that would use the asset in its highest and best use.

The fair value of liabilities and the entity's own équlty instruments (if any) may be valued, where thera is no observable market
prica in relation to the transfer of such financlal instrument, by reference to observable market information where such
instruments are held as assels. Where this information Is nat avaitable, ather valualion lechniques are adopted and where
significant, are detalled in the respective nota to the finandial statements.
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STAR COMMUNITY SERVICES LTD
_-ABN: 267 286 180 90
-NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Note 2 Revenue and Other Income .
2017 2016
Revenus : $ $
Revenue from {non-reciprocal) government grants and other grants ) _ .
— Stateffederal government grants — cperaling 1,877,450 . 1,852,254
— Other organisalions 18,978 65,843
_Total revenue . . ) 1,896,428 1,918,097
Otherincome - - .-
— Gain o dispbsal of praparty, plant ard equipment 18,414 L
— Other ; : o 235,706 157,341
— Transport Contrlbut'!ons 490,400 443,767
— Maintanaince Contribution 232 -
=~ Inlerest 40,748 45,361
Total other ingome . 782,499 846,469
Total revenue and eiher incoma ' 2.8?8,927 2;564,566
Mote3 Profit for the year
' : 204 2016
¥ $
{a} Expenses o :
Employee bensfits expensa: )
— confribufions to superannuation funds _ 104,612 . 97,737
— Wa_ge's ‘ 1,124,857 1,058,706
Tolal employea benefits expense 1,229,469 1,156,443
Depraciation and arﬁortis’ation:
— |ard and buildings . i
—- motar vehicles .. 262,222 219,696
~ futniture and equipmeant - 1.052 34,826
Total deprecialion and amortisation 278,527 254,524
Finance costs;
— Interest expense on financial liabifities 8,073 -
Bad and doubtful debls: |
— lrade and other réteivables 10,000 -
Rental experisa on operating leases:
—  minimum lease payments 111,161 107,390
— contingent rents ' - -
Tolal Rental Expense 111,181 107,390
Audit fees
— audit services 12,000 9,800
- taxation services . - -
Total Audit Remuneration 12,000 9,800
(b} Significant Revenue and Expenses
Proparty, plant and equipment:
Proceeds on dispasal 58008,2
Disposals at carrying amount (42,684}
Net gain on disposais 15,414 -




STAR COMMUNITY SERVICES LTD
ABN: 267 296 190 90
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENMDED 30 JUNE 2017

Note 4 Cash and Cash Equivalents

CURRENT

Cash at bank

Cash on hand

Term deposit

Tolal cash on hand as stated in the statement of financial pos;tlon and
stalement of cash flows

Nate 5 Trade and Other Receivables
Note

CURRENT
Accounts recelvable

Provision for doubtful debis

Other debors
Rental Bond
Total current accounis receivable and other debtors

{a) Provision for doubtful debts
Movement in the pravision for doubtfut debls is as fallows:

Provision for doubtful debis as at 1 July 2015
— Charge for the yaar »
—  Written off

Provision for doubtful debls as at 30 June 2016
— Charge for the year
— Written off

Provision for doublful debts as at 30 June 2017
Note & " Othar Assets

Accrued income
Prepayments

I
i
i
;
P e

ERRTRTE

2017 2016 g
L $
2,008,545 163,469
1,795 920 .
304,280 1,300,000
2,404,620 1,464,389 '
2,404,690 1,464,369
i
|
2017 2016 '
3 $
60,888 14,358
{10,000} -
50,888 14,358
- 12,564 i
30,000 30,000 i
80,888 56,922 )
$
i
{10,000} ;
—{i0.000)
2017 2016 :
o §
11,601 - !
9,161 140
20,762 140




STAR COMMUNITY. SERVICES LTD
-ABN: 267 296 190 90

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Note 7 Propertly, Plant and Equipment

PLANT AND EQUIPMENT
Furnilura & Fitiings - at cost
(Accumiated depreciation)
Computer/Ofilce Equupment - at cost
(Accumulatad depreclahcn)

‘Motor Vehlcles - at cosl -
[Accumutated depreciation)
Leagehold lmprovemenits - at cost
{Accumulated depreciation)

Tolal plarit and equipmant
Tolal property, plant antl egiipment

Movements In Carrying Amounts

2017 2018
$ $

14,424 14,424
{10,660) {0,508}
183,571 137,829

i {133,766) (97,089)
1,284,790 08,602
(832,268) (471,574)
78,562 77,366
{65,158) (55,027)
*496.504_" ) 504,933
496,604 504,033
496,504 504,033

Miavement in the tarrylrig amounits for each class of property, piant and equipment batween the begmnlng and the end of the current

financial year:

2016
Badlance ai the beginning of lhe year

- Additions at cost

Additions at fair value

Disposals

Revajuations

Depreciation expense ]
Garrying amotnt at the end oF the year B
2017 .

Balance at the beginning of the year
Addltians at cost

Additions at fair value

Disposals

Revaluations

Depreciation expense

Carrying amount at the end of the year
Note 8 Intangible Assets

Computer software - at cost
Accumulated amaitisation
Accurnulated impairment
Goodwill at Cost

Nel carrying amount

2017

Balance at the beginning of the year
Additions

Disposals

Amarlisation charge

{mpairment losses

Land and Mataor Plant and
Buildings Vehicles  Equipment Total .
5 $ $ $ i
507981 10273 670,714
97,243 97,243
{8,500) (8,500)
(219696)  (34.828) _ (254,524)
- 437028 0 67,805 504,933
- 437,028 67,905 504,933
281,815 1,440 283,255
25,584 25,584
(42,684) (42,684)
{252,222) {22,362)  (274,584)
- 449,521 46,983 496,504
2017 2016
$ $
63,100 -
{3,944 -
18,576 -
77,733 -
Computer
software
$
63,100
(2,044}
59,156




STAR COMMUNITY SERVICES LTD
ABN: 267 296 190 90
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Note 8 Trade and Other Payables
. 2017 2016
Note $ 3
CURRENT
Accounts payable 61,599 20,311
Defarred income 407,950 -
Cther current payables 207,696 115,226
Other payablas (net amaunt of GST payable) (28,459) -
’ 9(a} 1,148,785 135,537
2017 2016
. $ $
{a} Financial liabilities at amortised cost classified as accounts payable and other payables
Accounts payable and cother payables:
— Total eurrent 1,148,785 135,537
— Total non-current - -
1,148,785 135,537
Less daferred income , K (907,949)
Less other payables {net amount of GST payable) 28,459 -
Financial liahilities as accounts payable and other payables 14 260,205 135,537
Note 10 Borrowings
2017 2016
Note 5 3
CURRENT .
Loans Payable 280,760 101,275
280,760 101,275
NON-CURRENT
* Commercial Loan - 17,934
, o - -17.934
TOTAL LEASE LIABIUTIES, 14 280,760 119,208

" Lease liahilities are Secured by the underiying leased assets,
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STAR COMMUNITY SERVICES LTD
ABN: 267 206 190 90
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Note 11 Provigions . . .

7 ‘ 2017 20186
CURRENT . % $
Provision for employee benefits; annual leave .68.4'f0_ 55,641
Provision for employee benafits: lang sorvice leave ' : s .

CA8,470 7 Bhed
NON-CURRENT
Provision for employee benefits: lang service leave 44,699 o 25,189

44,608 25,189

M3368 80,830
Analysis of total provisions: . Employee Benefits ~ - Total
Opening balance at 1 July 2016 80,830 - ) 80,830
Add(fional provisions ralsed during the year 86,319 . 86,319
Amaunts used L (53,080) {53,980)
Balance at 30 June 2017 113,169 113,160

Emiployee Provisions ) A S
Employee provisions represents amounts accrued for annual leave and long service feave.

“The curront portion for this provision includes the tatal amount accrued for annual leave antitlements and the arheurits aéorusd for

long sérvice Idave enlitienients that hiave vésted due to employess having completed the required porlod of service, Based on past
experience, the company does not expect ihe full amount of arual leave or long service eava balances classified as cusrent
liabliitles to be seltled within thio next 12 monthe. However, these amounts must be dlassified ss curvent fiabilities since a company
does not have an unconditional right lo dofer the settiemant of these amounts in the event employees wish lo use tieir leave
enfitlsmant. o T . S o o

The non-current partion for this provislon includes amounts acerued for long servica |eave entiflemenits that have not yet vested in
relatian to those employees who have not yet completed the required period of service. '

In caiculafing the present value of future cash flows in r‘eépecl of long service leave, the probability of long ‘service jeave b.ein’g'la'ken
is baseéd upon historical data. The measurement and recoghition criterla for employee benefils have been discussed in Nole 1(g).

Nota 12 Capital and Leasing Commitments

(b) Operating Lease Commitments
Mon-cancellable operating leases contracted for but not capitalised in the financial statements

2017 " 2016
Payable - rninimum lease payments $ $
— not later than 12 menths 111,161 33,970
== hetween 12 months and five years o ; - 213,059
— latet than five years
324,220 33,970

The properly lease commilments are non-cancellabie operating ieases contraciad-for biui not resognised In tha financial statements
wilh g five-year term. Increases in leasa commilments may cceur in line with the consumer price index {CP1). ) ’

Note 13 Key Managemeni Parsonnel Gompensation
Key Management Personnel

Any person(s) having autharity and responsibility for planning, directing and controlling the actvities of the entity directly or
indiractly, in¢luding any direcior (whether execufive or otherwise) is considered key management personinel (KMP).

The totals of remuneration paid to IKMP of the company during the year are as follows:

2017 2016
$ $
KMP compensation;
— employee banefits 289,415 209,177
289,415 299,177
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STAR COMMUNITY SERVICES LTD
ABN: 267 296190 90
NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 30 JUNE 2017

Note 14 Financial Risk Management

The company's financial instruments consist mainly of deposils with banks, local money market instruments, short-term and [ong-
term invastments, receivables and payables, and lease liabilities. g

The carrying amounts for each category of financial instruments, measured in accordanca with AASB 139 as detailed in the
accounting policies to these financial statements, are as follows:

2017 2016
Note $ $

Financlal assets
Cash and cash equivalenis : 4 - 2,404,620 1,464,389 .
Loans and receivables : 5] 80,888 56,922 !
Financial assets al fair value through profit or loss - ©o-
Held-to-maturity investments - -
Available-for-sale financial assets - -
Other ] - ) -
Total financial assets ) 2,485,508 1,521,341
Financial liabllities . .
Financial liabilities at amorlised cost: o :

— accounks payable and other payables 9(a) 260,295 135,837 N

— bomowings 10 280,760 118,209

Total financlal liabllities A ) 550,056 254,746

Refer to Note 14 for detailed disclastires regarding lhe fair value ‘measurement of lhacompany’s financial assets and financial
liabilities. i

The company has the following assats, as set out In the table below, that are measured &k fair value on a recufring basls after thelr

initial récognition. The company doas not subsequently measura any liabilities at fair value on a recurring basis and has no assels or 2
liabilities that are measured al fair value on a non-recarring basis. : i

2017 2018 L
Recurring falr valud measurements _ ] Note $ 5

Finarigial assels - 7 _ !
Finaficial assels at fair value thiough profit or loss: ' i
— held-for-trading Australian listed shares (i)
Available-for-sale financial assets:
— shares in listed corporations (i)

Non-flnancial assels -
Freehold land (ii) : 7
Buitdings (i} 7

(§  Forinvestments inlisted shares, the falr values have been determined basad on closing guoted bid prices at the end of the
raporting perlod. .

@iy For freehold land and buitdings, the fair values are based on a directors' valualion taking into account an external independent
valiation performed in the previous year, which used comparable market data for similar properties. : )

Note 15 Entlty Detalls

The registerad ofilce of the entity is:
Star Community Services Lid
15/152-166 Shore St W
Cleveiand
QLD 4163

The principal place of business is:
Star Communlty Services Ltd
156/152-166 Shore StW
Cleveland
QLD 4163

Note 16 Memberé'.Guarantee '

The entily is incorporated under the Corporations Act 2001 and Is a company limited by guarantee, If the entity Is wound up, the
constilution states that each membar is required to contribute a maximum of $10 lowards meeting any outstanding obligations of the
entity.
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STAR COMMUNITY SERVICES LTD
ABN: 267 296 190 90
DIRECTORS' DECLARATION

In accordance with a resolution of the directors of Star Community Services Ltd, the directors dsclare that:

1. The financial statements and notas, as se; out on pages 6 to 22, are in accordance with the Austrahan
Charities and Not-far-profits. Commission Act-2012 and; : -

{a} comply w]th AUStrahan Accountlng Standards Reducad Disclosure Requ:rements and '

(b) give a tme and falr view of the l'nancual posmon of ihe reglstered ent|ly as at 30 June 2017 and of jts :
parformance for the year ended on that date. {

2. Thereare reasonable grounds to balleve that the registerad entity will ba abie to pay its dehts a5 and when
they become due-and payable. - . o

This declaration is signed.in accordance with subs 0. 15(2) of the Australian Charities and Not-for-profits : i
Commission Requlation 201 3. . : .

" Dirastor LT

Dated this 25th day of o ,’Sepfar_nber 2017

Peter Mann
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STAR COMMUNITY SERVICES LTD
ABN: 267 296 150 90
INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF
STAR COMMUNITY SERVICES'LTD

Report on the Audit of the Financial Report

Opinian

YWe have audited the financial report of Star Communily Services Lid (the registered enlily), which compiises the statemnent of
financlal position as at 30 June 2017, the statement of profit or loss and olher comprehensive incomea, statement of changes in
equity and statemant of cash flows for the year then ended, and notes ko the financial statements, including a surmary of
significant accounting policies, and the directors' declaration.

In our opinion, the accompanying financial report of Star Community Services Lid has been prepared in accordance with Div 60 of

the Australian Charities and Not-for-profits Commission Act 2012, including:

L giving a true and falr view of tha registered entily’s financial position as at 30 June 2017 and of its financial performance
for the year then endad; and

ii. complying with Austrailan Accounling Standards to the extent described in Note 1 ~ Reduced Disclosure Reqmrements
and Div 60 of the Australian Charities and Not-for-profits Commission Regulation 2013,

Basis for Opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsnblilﬂes under those standards are further
described in the Auditor's Responsibilities for the Audit of ihe Financlal Report section of our report, We are independent of the
registered entity in accordance with the ethical raqu:remenls of the Acgounting Prafessional and Ethical Standards Board's APES
110: Cede of Ethics for Professional Accounlants (lhe Cods) that are relevant to our audit of the financial report in Australia. We
have also fuifillad our other ethical responsibilities in accordance with the Code.

We beligva that lhe audii evidence we have obtairied is sufficient and approprale to provide a basis for our opinion.

Emphasis of Matfer - Basis of Accounting

We draw atiention to Note 1 to the financial report, which describes the basis of accounting. The financial repert has been
prepared foi the purpose of fulflling the ragistared entity's inancial reporting responsibiliies under the Australian Charities and
Mot-for-profits Commission Act 2012. As a result, the financial report may nol be sultable for another purpose. Qur opinion is not
madified in respect of thls matter,

Raspoansibifities of the Directors for the Financial Report

The directors of the registered entity are responsible for-the preparation of the financial report that gives a true and fair view and
have determined that the basis of preparation described in Note 1 o the financlal report is sppropriate to meet he requirements of
the Auslralian Charities and Mot-for-profits Commission Act 2012 and is appropriate fo meet the needs of the members. The
directors’ responsibility alsa includes such internal control as the directors determine is necessary to enable the preparation of a
financial report that gives a true and fair view and [s ffee from material misstatement, whether due lo fraud or error.

In preparing the financial report, the directors are respangible for assessing the registerad entity’s ability lo continue as a going
concern, disclosing, as applicable, matters related to going concem and using the going concern basis of accounting unless the
directors either intend to liquidate the registered entity or to cease operations, or have no realistic altemative but lo do so.

Audijtor's Responsiblilities for the Audlt of the Financial Report

Our objectives are to obtain reasonable assurance about whether the financial repert as a whole is free from material
misstaternent, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is a
high leve! of assurance, but is nol a guarantee that an audit conducted in accordance with tha Australian Auditing Standards will
always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they couid reasonably be expected to influance the economic decisions of users taken on the
basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise prafessional judgement and maintain

professional scepticism throughout the audit. We alsa:

. Identify and assass the risks of malerial misstatemant of (he financial report, whether dus to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficlent and appropriate to
pravide 3 basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulfing from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

. Obtain an understanding of internal conlrol relevant to the audit in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the registered enlity’s
internal contral.

. Evaluate the appropriateness of accounting palicies used and the reasonableness of accounting estimates and related
disclosures made by the directors,
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STAR COMMUNITY SERVICES LTD
ABN: 267 206 100 g0
INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
STAR COMMUNITY SERVICES LTD

Conclude on the appropriateness of the directors’ use of the gaing concarn basis of aécounting and, based on the audil
evidenge obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt
on the reglstered entltys ability to continue as a going concern. [f we canclude that a matedal uncertainty exists, we ara
required to draw attention in our auditor's report to the related disclosures in the financial report or, If such disclosures
are inadequate, to modify our opinien. Our conclusions are basad on the audit evidence oblained up to the date of our
auditor's report. However, future events or conditians ray cause lhe registered anfity to teasa to conlinus as a going
concern,

Evaluats the overail presentation, structure and content of he financial report, including the disclosures, and whether
the financial veport represenis the underlying tranisactions and évents in a manner that achieves fair presentation,

We communicate with tha directors regarding, among other matters, tha planned scope and tming of the audit and signlficant
audit findings, incluging any significant deficiencles in internal gonirol that we identify during our audit,

Auditer's name and signature: Rabert White 4

/

Address: 18 Abnay Straet
Mooroaka
QLD 4105
Dated ihls 25th day of September 2017
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Pg. 09

General Manager’s Report

General Manager’s Report

I consider STAR Communtty Servnces to be somewhat successful farmers.

Over the past 3 years we have been planning and cultivating the ground to

prepare for a bumper crop. Our team have worked very hard in preparing

-for the future and 2016/17 was a very fruitful season for STAR Community

Services.

in July 2016 STAR started the year like every other, however there was the

- introduction of Care Services that would enable us to finally offer more to

the community.

In this Iast year alone STAR Commun:ty Services:

were placed to commence Home Care Packages co-ordination

. employed Care Services Manager

employed Home Maintenance Co-Ordinator

_successfully reglstered to prowde serwces for the National Disability
_'Insurance Scheme '
_ vramped up our Fltness CEasses and Lunch Club

over serviced our Day Tnps o
were successful with growth funding, not only for our own region but
also for Logan River Valley and South Coast

commenced delivery of new services outside transport i.e. Home
‘Maintenance and Domestic Assistance

successfully coordinated a companion support program

~outgrew the 5-station call centre so relocated to a 9-station call
. centre

merged wnth CODI Transport in ipswuch

opened a new office.in |Ipswich (that will allow clients to come into the
office)

commenced arange of programs for over and under 65-year-old

o 'chents in Ipswmh

employed a marketlng and communtcatlons coordinator
developed and rolled out a marketmg and communication plan
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General Manager’s Report

¢ developed a short and long-term workforce strategy plan, to handle
the growth

» employed additional staff in finance

s employed additional staff for scheduling

» employed additional staff in the call centre

. 'bommenced the cashless model of trahsactions, and

s delivered a certificate Il in individual support.

The above doesn’t touch on things like professional development
workshops and conferences, regulatory compliance, training and reviewing
the status of our organisation as we evolve, while ensuring we are true o
our vision of a collaborative community and mission of being a leader to
support, develop and deliver services for our community. And best of all, it
was all done while we delivered 66,445 trips for STAR clients and 17,899
trips for CODI clients.

So much work is involved with the delivery of human services, we have
spent time and money reviewing our entire Policies and Procedures, this is
a living breathing feat and with every piece of legislative change an update
is developed.

What does the future hold for STAR?

In my opinion, our future is bright and all encompassing. We, that is the
Board and Management of STAR, will stay true to our vision to connect with
likeminded organisations that have the ability to enhance services to
vulnerable and disadvantaged people in our community. Our members can
be assured that we have a knowledgeable and community focused Board
that will make certain that we have the tools to map out our future and
ensure financial sustainability moving forward.

I consider myself to be very fortunate to have an outstanding Management
Team and this can be said of Staff and Volunteers that show their true
commitment each and every day. We have been through so much change
this year and the team have been trusting, supportive and willing to accept
new challenges.
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General Manager’s Report
“

The next year will be all about perfecting our new services that we have
commenced. Our next goal may see one or two innovative collaborative
services assisting youth in our community....watch this space!

| thank the team for their dedication, | thank the Board for their support and }
thank the clients for their understanding and patience while we work our
way through new processes to help us to improve the quality of our
services.

Personally, | feel fortunate to lead an organisation with such passion and
desire of equality for the most vulnerable people in our community. | very
much look forward to the year ahead.

TPRAOIR

Patsy Wilshire
General Manager







