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CLEVELAND OFFICE
Shop 15, 152-166 Shore St West
Cleveland Qld 4163
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IPSWICH OFFICE
Shop 1, 5 Jacaranda Street
East Ipswich Qld 4103

Star Community Services is Brisbane’s
leading not-for-profit organisation
servicing the community since 1996.
www.starcommunityservices.org.au

Message from the
GENERAL MANAGER

I find myself writing
this message from my
home office as the Qld
Government 3-day
lockdown directive
was issued yesterday
(this will be old news
by the time you read
this newsletter.)
Accepting that COVID 19 is a part of our everyday
life, STAR is fully prepared to ensure our clients and
team are protected. STAR’s Pandemic Response
Management Team is always on alert to act promptly
as situations evolve.
If you have visited us recently, you may know that we
have a QR Code on entry for both our office locations
at Cleveland and Ipswich. You can use your Check In
Qld App to check in. If you don’t have a smart phone,
we can still sign you in and out the old-fashioned way.
If you want to know more about QR code and apps,
turn to page 14 for information put together by our
STAR Tech team.
Our PPE stocks are topped up frequently to allow
delivery of essential services safely. We continue to
offer welfare checks to those who are vulnerable,
isolated or anxious about leaving home for grocery
shopping or picking up prescriptions from the

Call 07 3821 6699
Office Hours

Open Monday to Friday
8:30 am- 4:15 pm
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pharmacy. Please know that if you need assistance
during a time of uncertainty, STAR is just a phone
call away.
On a much brighter note STAR has been working
on some great initiatives over the last few months
including a new program of assistance in housing.
This program will assist older people with the
overwhelming process of downsizing their
homes. STAR can now assist you to declutter and
downsize- quickly and easily. Simply call us for more
information.
We’re always listening to your feedback and finding
ways to improve. I am pleased to inform that to
reduce call waiting times we are working towards
a stand-alone call centre system for directing your
calls. We are confident that this solution will help us
in answering your calls much quicker.
Lastly, STAR is turning 25 this year! It is a very
exciting and rewarding milestone and we are
looking forward to celebrating it with our clients,
staff, volunteers and local community members. We
will keep you informed about upcoming events and
activities.
Stay safe and healthy.

Patsy Wilshire, General Manager

Upcoming Public Holidays

9 Aug 2021 Royal QLD Show Public Holiday for Logan,
Redlands and part of the Toowoomba Regional
Council area covered by Yarraman, Upper
Yarraman & Cooyar
11 Aug 2021 Royal QLD Show Public Holiday for Brisbane
27 Aug 2021 Gold Coast Show holiday
4 Oct 2021 Queen’s Birthday
www.starcommunityservices.org.au

REDLANDS

OUR SERVICES
AND LOCATIONS

NDIS Services

Available now

NDIS Support Coordination

Available now

Home Care Packages

Available now

Transport for over 65s and NDIS clients

Available now

Community Transport for non NDIS clients with disability,
under 65 who are disadvantaged

Available now

Social Support Group Activities for over 65s
i.e. lunch clubs, social charters

Available now

Social Support Individual Activities for over 65s
i.e. Companionship program

Available now

Technology Training Program for seniors

Available now

Shopper Bus for seniors
Home Modifications

Available now

Home Maintenance & Gardening

This
information is
correct as of
July 2021.

Please call
STAR on
3821 6699
for updates.

IPSWICH

LOGAN

DARLING
DOWNS

GOLD
COAST
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Available now
Currently unavailable to new clients

Home Care Packages

Available now

NDIS Services

Available now

NDIS Support Coordination

Available now

Transport for over 65s and NDIS clients

Available now

Community Transport for non NDIS clients with disability,
under 65 who are disadvantaged

Available now

Social Support Group Activities for over 65s
i.e. lunch clubs, social charters

Available now

Social Support Individual Activities for over 65s
i.e. Companionship program

Available now

Technology Training Program for seniors

Available now

Shopper Bus for seniors

Available now

Home Maintenance and Gardening

Available now

Home Care Packages

Available now

NDIS Services

Available now

NDIS Support Coordination

Available now

Transport for over 65s and NDIS clients

Available now

Domestic Assistance

Currently unavailable to new clients

Home Maintenance and Gardening

Currently unavailable to new clients

NDIS Services

Coming soon

NDIS Support Coordination

Available Now

Transport for over 65s and NDIS clients

Available now

Community Transport for non NDIS clients with
disability, under 65 who are disadvantaged

Available now

Home Care Packages

Available now

Transport for over 65s and NDIS clients

Available now

Home Maintenance and Gardening

Currently unavailable to
new clients

Home Care Packages

Available now

NDIS Services

Available now

NDIS Support Coordination

Available now
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Home Care Packages
Did you know that STAR is an approved service provider
for Home Care Packages?
We work with you to manage your Home Care Package based upon your
lifestyle, health and personal preferences. With STAR, you will receive:

•

•

an assigned Care Coordinator to
facilitate and monitor services and the
budget
an experienced Care Support team
along with a consistent team of Direct
Support Workers

•

individualised support plans detailing
the services of your choice

•

Direct Support Workers are introduced
to you before they provide services to
you

•

any external services required are
sourced from local businesses and
organisations

•

after hours emergency services from
4.30 pm to 8.00 am

•

holistic approach to support all your
needs – social, physical, emotional,
mental, spiritual

•

nursing assessment upon
commencement and then annually or as
needed.

Simply call 3821 6699 for
support with your Home Care
Package. You can book a free
one-on-one consulation with
a STAR Intake officer.

Meet the STAR Home Care Package Intake Team
With their combined experience of 33
years in the aged care industry, Maxine
McNally and Leanne Cousins make up the
STAR Intake team for Home Care Packages.
Providing clear and detailed information
to clients waiting for a home care
package is one of the main areas of focus
for Maxine and Leanne. They are also
working hard to organise regular Home
Care Package information sessions for
our existing clients. Setting up a Carers
Support Group is next on their agenda.
Leanne loves going to the markets,
playing with her 2 border collies, and
chocolate is her passion. Maxine enjoys
local theatre productions, being creative
with different arts and crafts, and
spending time with a good book.
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If you have a question about
Home Care Packages, please get
in touch with Maxine or Leanne
on 3821 6699.
www.starcommunityservices.org.au
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Information session and morning tea for seniors
Feeling a bit overwhelmed with
too much information?
Navigating the aged care maze may be
complex for some. That’s why we are inviting
you to take a break, enjoy some morning tea
and find out more about how to make the most
of your senior years. Get the latest information
on topics that matter to you. Bookings are
essential. Call STAR on 3821 6699 to book.

Coffee 152: Cleveland

From 10 am -11:30 am at STAR Office, Shop 15, 152 Shore St West, Cleveland 4163
Tue 7 Sep 2021: Guest Speaker Lauren Clark, McCarthy Durie Lawyers: Wills and Estate Planning
Tue 5 Oct 2021: Guest Speaker Kylie Scott, Real Estate Agent: Downsizing for Seniors
Tue 2 Nov 2021: Guest Speaker Mark Lowry, Angela Hall, Alex Gow Funerals: Funeral pre-planning
Tue 7 Dec 2021: Guest Speaker Martin Cox, Blue Harbour Financial Partners: Retirement income
and financial planning for seniors.

Take 5: Ipswich

From 10 am -11:30 am at STAR Office, Shop 1, 5 Jacaranda Street, East Ipswich 4305
Thur 9 Sep 2021: Guest Speaker Kylie Scott, Real Estate Agent: Downsizing for Seniors
Thurs 7 Oct 2021:Guest Speaker Martin Cox, Blue Harbour Financial Partners: Retirement income
and financial planning for seniors.
Thurs 4 Nov 2021: Guest Speaker Mark Lowry and Lee Wharton, Alex Gow Funerals: Craft session
with ‘let’s talk about it’ discussion
Thurs 9 Dec 2021: Guest Speaker TBC

Seniors Lunch Club

Come along to STAR Lunch Club for delicious
food, great company and fun conversations.
Bring along old friends or make new ones.
Cost includes lunch and door-to-door transport.
Please call us on 3821 6699 for information.

Redlands

We meet every
Wednesday and Friday
at various venues.
5

Ipswich
We meet on
Tuesday every week.
www.starcommunityservices.org.au
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Upcoming Social Charters
Get out and about with STAR

Ipswich

Redlands

05/08/2021 Mount Tamborine

02/08/2021 Greenbank RSL

19/08/2021 Petrie Hotel

16/08/2021 Glasshouse
Mountains

02/09/2021 Bribie Island RSL
Registration for the
service is essential.
Dates and venues
are subject to
change. Eligibility
and costs apply.

16/09/2021 Toowoomba Carnival 30/08/2021 Harrigan’s Calypso
Bay
of flowers
13/09/2021 Toowoomba Carnival
30/09/2021 Brighton Hotel
of Flowers
Sandgate
27/09/2021 Mount Glorious
To attend Lunch Clubs and Social Charters you are required to have a Social
Support Group referral from My Aged Care. STAR can assist you with the
referral process. Call us on 3821 6699 Or call My Aged Care on 1800 200 422.

STAR EasyShopper
Bus for Seniors
Turn your weekly shopping trip into
a social day out! Enjoy a coffee and
chat with new friends from your
local area. Sit back, relax and have
a comfortable bus ride for a social
shopping experience.
• Pick up and drop off at your door
step
• Shop for approx 2-3 hrs
• Assistance with heavy bags
• Easy access for trolleys and walkers
• Available in Redlands and Ipswich.
Eligibility criteria and costs apply. Call STAR
on 3821 6699.
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STAR Tech Graduation

It’s never too late to learn a new skills! This amazing
group of seniors from Each Social Activity group in
Wynnum have proven that technology is for everyone.
They have all completed the STAR Tech program and
are now confidently using technology in their everyday
lives. We couldn’t be more pleased to run this program
in the community.
Contact STAR on 3821 6699 to ask more about STAR
Tech program (available in Ipswich and Redlands).

SuzanneStays Prize winner
Congratulations to Sarah Styles for winning the
SuzanneStays holiday competition held at the
recent Diability Care Expo at Brisbane Convention
and Exhibition Centre.
Sarah will have the opportunity to stay for a week at
in a beautiful fully accessible Brisbane apartment
that overlooks the Story Bridge. We hope you have
a wonderful time.
Thank you to SuzanneStays for their amazing
support of STAR Community Services.

Proudly serving the
community since 1978
CNR QUEEN &
WATERLOO
STREETS
CLEVELAND

WILLS + ESTATE PLANNING
ENDURING POWER OF ATTORNEY
ADVANCED HEALTH DIRECTIVES
CONVEYANCING + PROPERTY
FAMILY LAW & COMMERCIAL
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Ellen’s story

During WWII, Ellen studied at a training college in South
Hampton whose curriculum was set by Oxford University.
Ellen became a teacher with Catholic Ed and taught
biology and ancient history. One of her first classes was a
challenge, with 23 students from 15 different countries.
Ellen has a love of gardening that was encouraged by her
father. Ellen said, “I enjoy a good jigsaw and painting. I
really like talking, so it’s great when I get the chance to
talk to someone. Life can get a little lonely when you live
on your own.”
“I have been with STAR for three years now. My family
members have some health issues so STAR takes me
shopping and on a good day we go for an ice cream at
Cleveland Point. That is a lot of fun. Best of all, I get to
tell my stories. I have so many” said Ellen.
If you find that you need a little extra help or
companionship, please call STAR on 3821 6699.

Proud to employ Arran

In 2018, STAR Community
Services put a strategy
in place to engage
people with disabilities
in volunteering through
Volunteering Redlands.
The program aimed to
encourage a link to the
community
between
people with disabilities
and
organisations
that
could
offer
potential
volunteering
opportunities.
STAR
invited organisations to
attend an information
event to dispel the myths
and misconceptions of employing a person with a
disability and to break-down barriers.
At the same time, Arran, a young man who wanted to work
was finding it increasingly difficult due to his intellectual
disability. Arran applied for several volunteering positions
with STAR. STAR’s Client Planning and Service Delivery
Manager (CP&SD) and Human Resource Manager,
recognised that Arran had skills and so developed a new
volunteering role. Aaron was engaged as a volunteer and
brought an enthusiasm to the role that had been created
for him to succeed.
That was two years ago. Arran recently became a paid
employee with STAR and carries out his duties with pride
and accuracy. He now speaks publicly on persistence and
resilience. Arran said, “I didn’t want to give up trying to
get work. I knew I could do it if I had the opportunity. I
am working with others, building my self-confidence and
increasing my independence, which is really important
to me. I have reached my goal. I will have to set a new
one now.”
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STAR Community Services welcomes McCarthy Durie Lawyers as its newest sponsor.
STAR relies on sponsorship and donations for programs that fight against
the social isolation of our elderly. With too many older members of our
community feeling alone, these programs enable transport to hospital and
doctor appointments, community connections and so much more.

Photo: Patsy Wilshire STAR GM, Bruce Durie MDL
Director, Rob Spencer STAR Board Chairperson

McCarthy Durie Lawyers (MD) has said that they are proud to sponsor STAR.
“We value STAR’s contribution to the Redlands and SEQ, and recognise the
synergies between our business beliefs and community mindedness. With
MDL Director Bruce Durie a long serving member of the STAR Board, this is
a natural progression we are delighted to support” Michelle Hughes, MDL.
STAR General Manager, Patsy Wilshire said, “Support from McCarthy Durie
Lawyers demonstrates their corporate responsibility, true community
spirit and devotion to helping our elderly.” Thank You to McCarthy Durie
Lawyers.

Letter from a STAR Client

*

Dear Reader
I do hope you and your family are staying well.
You don’t know me. My name is Paul* and I am nearly 70
years old but feel 100 due to chronic arthritis pain in my
back. You may know the feeling of some days everything
being a struggle and staying in bed is the best option. I am
a pensioner, live on my own in a small unit and know the
pain and restriction from the loss of easy mobility.
Things used to be different. I had so much energy.
I worked full-time as a trainer and in retail management.
I loved working with people and seeing how staff grew in
confidence in their job. If a neighbour needed a hand, I was
there to assist.
Somehow, too long a story, I managed to get here, alone.
I don’t want to get into a sob story, but sometimes life takes
an unexpected turn and you can end up with no one to
support you when you need it the most.

me and other elderly people during the lockdowns and
bushfires to make sure we were safe and had food. I heard
they took food and medicine to some people who couldn’t
leave their home. That was a good thing for them to do!
Before STAR, I would miss some of my doctors’
appointments because it was difficult to walk to the bus
stop and I was afraid of falling. Other transport options
were too expensive. I’d make my food last a little longer
because it was too painful to shop by myself.

Last year, I heard people talking about being isolated
during COVID and I thought, that’s my life all the time.
I read that being lonely can cause health problems and that
sadness can be overwhelming. I have to say, I have my bad
days when not even a good cuppa and a biscuit could cheer
me up.

There are a lot of us oldies who live close-to-the-bone and
have no family left to help. I am not asking for myself,
because I know there are a lot of people who need more
help than me. But, I am asking that if you think you can
help older people in great need, please consider making a
donation to STAR’s Connection Fund. Let them know that
I still consider myself lucky because I get support from someone cares!
STAR. They help me go shopping and get to the hospital for Take care,
treatments. They have a Connection Fund that helps people, Paul, STAR Client
like me, when money gets too tight. They even contacted * Client’s image has been changed to protect privacy.

*

STAR Community Services Connection Fund

Too many older members of our community feel isolated.
Many have no one in their life who can support them.
Some do not attend medical appointments because they
cannot afford to get to them or they need help. If you have
capacity, please consider making a donation to support our
elderly. $30 helps vital medical and social connections.
$50 helps supportive services.

Are you able to help?

Donations can be made at www.starcommunityservices.org.au
call 07 3821 6699 or complete the enclosed form.
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Raby Bay Harbour Transformed by Spectacular
STAR Celebration of Volunteers

“Volunteers are our community’s true heroes! In the Redlands, the spirit of volunteering is deep-rooted
in all aspects of our daily life.” General Manager, Patsy Wilshire
The Redlands community came together to thank
local volunteers, in what was possibly the biggest
celebration of the spirit of volunteering in Redlands.
The Celebration of Volunteers event was hosted by
STAR Community Services and Volunteering Redlands
as a part of the National Volunteers Week (17-23 May
2021). The gala event was supported by the Redland
City Council, Bendigo Bank Victoria Point, Alex Gow
Funerals, SS Signs and McCarthy Durie Lawyers.
With the stunning backdrop of Raby Bay Harbour,
the Celebration of Volunteers brought together
an impressive array of live performances, a range
of family friendly activities culminating into a
breathtaking laser display!
The event opened with a Welcome to Country
followed by a note from Redland City Mayor Cr Karen
Williams and Patsy Wilshire, STAR General Manager
awarded the Volunteer of the Year awards. Visitors
were impressed and thoroughly entertained by the
Cleveland State School Performance Choir, Redland
City Band Trio con Brio, Redland City Ukuleles and
ROCKIT Productions Diner Girls. The vintage tunes of
Melly and the Madmen got the crowds moving, the
younger ones flocked to kids rides and the ice cream
truck. There was something for everyone with plenty
of hot food options, drinks, Chess challenge, face
painting, raffles and much more!
As the sun went down, a dazzling laser display by Mr
Fireworks delivered an unforgettable experience for
captivated crowd, crowning off a celebration of the
true heroes of our community - Volunteers!
Local community organisations participated in the
event including Abundance College, Brisbane Bayside
Crime Stoppers, U3A Redlands District, Redlands
Museum, Rotary Clubs of Cleveland and Capalaba,
Girl Guides, SES Cleveland, Mission to Seafarers,
Redfest, Sailability, Redland City Lions, RDCOTA, Love
and Hope Redlands, Yurara Art Society, Soroptimist
International Bayside, Redlands Coast Salad Bowl
Gardens, The Cage Foundation, Celebrate Learning,
Redland Coast Dementia Community and Bikers
Against Child Abuse.
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Volunteers of the Year: Richard Rogers, Graham Williams, Jasmine Vesters and
Ross Nichol with Volunteering Redland Chair, Nectaria Lekatis

Scan to watch a
section of the
Laser show
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STAR NDIS and Disability Support Services
At STAR, we believe you are unique and so are your interests, passions and life goals. When
Peter Neville - an NDIS participant, started his journey with STAR, he was accessing the
Beelarong community farm and used transport to attend appointments. With the support
from his STAR direct support workers, Peter quickly created strong connections within
his local community. Peter continued gardening, helping with Men’s Sheds projects and
participating in the regular community lunch meetings. He recently spoke at the Carers
Queensland Forum about exploring the roles community gardens have on building positive
communities and creating an inclusive environment for people with disability. Peter also
attends programs such as STEPS and Sailability.

Celebrating NDIS STAR - Peter Neville
“STAR has given me the ability to see something that
interests me and pursue that interest, rather than
worrying about how I’m going to get there and the
people who will take me. My worker, Wayne – well
he’s a rough diamond and Jemma is fantastic. Both
of them understand my limitations and demonstrate
how others should communicate with me, bridging
the connection between myself and the community. I
no longer sit at home and stare at the front door, I can
get out and do the things that I fancy.”

The NDIS support
coordination service
has changed my
whole life!
Michael McKenzie,
Toowoomba

Are you planning on downsizing your home?

STAR is offering a new service
to support seniors who are
looking to downsize their
home.

Downsizing and moving into
a smaller home can be a
challenging process. STAR will
support you at every stage.
If you are considering
downsizing but not sure
where to start, please call
Maxine McNally on
07 3821 6699.
11
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STAR Transport Prices

Distance

Less than 20 km
20km-30 km
Over 30 km
Over 50 km		
Attendants
Private passenger

Fare*

		
		
		
		

$8
$20
$1.80 per km
By negotiation
50% of passenger fare
$1.80 per km, 10 km min

SMBI Taxi Service

Are you travelling from Southern Moreton Bay
Islands? Call STAR to book your transport
to and from the Redland Bay ferry terminal.
Available 7 days. $6 each way. Call 3821 6699.
Conditions apply.

* Fare is based on total
distance travelled. When
you book your trip, we
calculate the distance to
determine your fare upfront.

IMPORTANT Reminders for STAR Clients
To make a transport booking please call
between 9:00am - 2:00pm, Monday to
Friday. All bookings should be made at least
2 working days before the travel date.
To check the estimated arrival time of your
driver, please call STAR from 2:00 pm - 4:15
pm (Monday to Friday) the day before your
trip. Please allow for traffic delays when
waiting for your driver to arrive.
Cancellations: Where less than 24 hrs
notice is given, from the pick up time, a
cancellation fee equal to the value of a oneway fare will be incurred.
Please book your non-medical
appointments outside of the peak hours i.e.
between 10.30am – 2.00pm.
When making a payment for your STAR
invoices online, please note your invoice
number or your name in the reference field.
This helps us match your payments with
your invoices.
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A friendly reminder to all our clients to
please be polite and respectful to all STAR
staff, volunteers and contractors. Abusive
or disrespectful behaviour is unacceptable.
If you have any concerns or complaints
please contact STAR on 3821 6699.

3 Easy steps for easy STAR trips
•

Please be ready 20 minutes prior to
your pick up time. Please also allow for
occassional delays. STAR drivers always
strive to be on time but unforeseen
traffic conditions can delay your pick up.

•

Please put on your STAR ID lanyard while
waiting to be picked up by STAR. This
helps the STAR drivers locate you. If you
dont have one, ask your driver for a STAR
ID next time you travel. Cost $2.

•

Please use transit lounges at the
hospitals so we can get in touch with
you if needed.
www.starcommunityservices.org.au
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STAR Home Maintenance
and Gardening service
Fees Update
STAR’s Gardening service is a highly requested
service. We are making some changes to
ensure we can feasibly manage the increasing
number of service requests.
To be able to offer all existing clients with up
to 12 hours of gardening assistance in the
financial year, we are increasing the Client
Contribution to $20 per hour for all gardening
clients.
The following Client Contributions will apply
for STAR Gardening Service from July 1 2021
• Up to 1hour of service = $20 contribution
from you to the contractor
• Up to 2hours of service = $40 contribution
from you to the contractor
STAR’s gardening assistance can be utilised
for a range of services including lawn mowing
and edge trimming, minor weeding, limited
height hedging and shrub trimming, weed
spraying (material are supplied by the client).

Please note, this is a top up service for
your existing garden maintenance not a
replacement service. This service does not
fully cover acreage properties but only
support to create a safe area around your
home. Green waste removal fees may apply.
Call STAR on 3821 6699 to book your service.
Please remember to let us know:
• Your preferred contractor if applicable
• The length of visit you require, i.e. 1hour,
2hours, 3hours etc.
• The type of work you require, i.e. mowing
and/or edging and/or weeding etc.
• Please be present at your home at the
scheduled time of service. We are unable to
deliver service if the client is not present.

STAR Spotlight: Tania King
I have been a part of the STAR team for over
3 years. Currently I am supporting the Home
Maintenance team as Maintenance Coordinator.
I have always worked in the Aged Care industry,
right from my first job when I was at school.
My roles have ranged from Admissions in
Residential Care and Independent Living Villages,
Accreditation within Villages and Residential
Care to now supporting seniors access the Home
Maintenance and Home modifications services.
Working in aged care is my passion. I truly
enjoy helping our clients navigate what can be
sometimes a confronting journey in their lives. I
have learnt a lot about aged care services in the
last 30 years of my working life.
When I am not working I am enjoying my down
time with my husband and our two wonderful
children -Trent and Shannon who were babies just
yesterday but young adults now.
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Tech Tips: QR Codes

by STAR Tech: Tecnology Training Program for Seniors
QR Codes have become an integral part of our
everyday life. But what are QR Codes? And how do we
use them? Read on to find out.
What is a QR Code?
QR stands for quick response. A QR code is a
barcode or a scannable pattern. It can be read or
scanned by a mobile device. When you scan a QR
Code, it instantly takes you to an online link such as a
website or an app.
How can I scan a QR code?
You need:
• A phone or a mobile device e.g. a tablet/iPad
• Your device must be connected to Wi-fi or mobile data.
You can scan a QR code using the camera of your mobile device or a scanning
app such as the Check in Qld App. Simply point the camera of your phone at the
QR code to scan it. If using an app, open the app and when prompted, point your
camera to the code.
How do I get the Check In Qld App?
Make sure you have a compatible smart phone or tablet / iPad and your internet
connection is switched on. The Check In Qld app is available on:
• Apple iPhone, iPad and iPad touch operating iOS 11.0 or later via App Store
• Android devices using Android 5+ via the Google Play Store.
If you need support with using technology in your everyday life such as
how to get an app, the STAR Tech program can assist you. STAR Tech is a
unique training program to support seniors in becoming confident users of
technology. The program covers a range of basic digital skills to help you
navigate the increasingly technology driven world. More than 400 participants
are part of the STAR Tech family. You can choose to learn on your own device
such as a Smartphone or a tablet/Ipad. If you don’t have a device the program
offers a new Android Tablet and full training to get you started.
The program is open to those aged 65 and over or aged 50 and over for
Aboriginal and Torres Strait Islander people ( Redlands and Ipswich only).
Conditions and fees apply. Simply call STAR Community Services on
3821 6699 for more information.
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ADA Australia
Advocacy

UNIVERSITY OF THE THIRD AGE
Redlands District Inc

www.u3aredlands.com.au
07 3821 3888

Enriching the Lives of Seniors in the Redlands
Broaden Your Mind; Make New Friends; Keep Active; Learn New Skills
Be Connected Starts August

What is an Advocate?
An advocate is someone who stands beside
you and works solely on your behalf and at your
direction.
An Advocate can
• support you to ensure your rights are upheld
• support you to work through a problem with
your aged care service provider
• provide accurate information
If you would like to know more about your rights
and responsibilities, contact Aged and Disability
Advocacy Australia (ADA formerly QADA) on
1800 818 338 or visit www.adaaustralia.com.au

•

Free computer classes

•

Get to know your device

•

Learn eSafety

•

Connect with family/
friends

Fun and Affordable Learning - Literature; Hobbies; Crafts;
Arts; Languages; Sports; Music Groups;
Social Outings and many more
View Class Timetables and Enrol Online

For more information please call 07 3821 3888
Office Hours: School Terms Mon – Fri 9 am to 12 noon
Email: admin@u3aredlands.com.au

Rights & Responsibilities

All clients of STAR Community Services have rights and responsibilities under the User
Rights Principles 2014.
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Your Rights

Your Responsibilities

The Charter outlines your rights
when receiving care, including the
right to:
• be treated with respect
• be involved in deciding what
care will meet your needs
• have a written agreement
between you and your service
provider
• have your care and services
reviewed
• privacy and confidentiality of
your personal information
• be given information on how to
make comments or complaints
about your care
• have your fees determined in a
way that is transparent and fair
• be given a copy of the Charter

The Charter also outlines your
responsibilities when receiving
care. This means you need to
• respect the rights of care
workers
• give enough information to the
service provider so they can
deliver your care plan
• follow the terms and conditions
of your written agreement
• allow safe and reasonable
access for care workers at the
times agreed in your care plan
• pay any fees outlined in your
written agreement

STAR supports the Australian
User Rights Principles of 2014.
www.starcommunityservices.org.au

The purpose of life is a
life with purpose:

Notice of the STAR Annual
General Meeting 2021

Social Role Valorisation
Feedback and Complaints
The STAR CARE Team recently received
training on Social Role Valorisation or SRV.
SRV is a new model of care adopted by
STAR for delivering services to clients. It is
a Social Science Framework that reinforces
the importance for valued social roles.
Valued roles can support our clients to feel
accepted into the community, gain a feeling
of belonging and contribute to their wider
community.
STAR has built SRV into our model of
service to ensure that every person’s value is
recognised and appreciated.
Our team wants to support each of our
clients having meaningful lives, no matter
what barriers they face. SRV training has
helped us find creative ways to overcome
these barriers in partnership.
For more information on SRV visit
www.asrva.org.au

September 18, 2021
at 10 am
at Lions Community
Hall, 122 Shore St North,
Cleveland
Full members have the right to appoint proxies.
If a member appoints a proxy, the proxy must
be a full member of STAR; must be delivered to
STAR at our registered address at least 48 hours
before the AGM.
Bookings are essential. Please RSVP by calling
STAR on 3821 6699 by Wednesday, September
15, 2021. Transport is available on request.

Proud Supporters of STAR Community Services

